
MedTrainer CCM-Approved CE Courses  
MedTrainer, an industry leader in healthcare compliance software, has 80 hours of 
continuing education (CE) approved by The Commission (CCM, formerly known as The 
Commission for Case Manager Certification or CCMC), giving certified case managers a 
new way to earn the credits required to maintain their CCM in one cloud-based platform. 

Find these courses, and more, in the MedTrainer Course Library by searching: CCM 
 
 

LMS ID Name Duration CE 

13938 
Enhancing Patient Experience - A Focus on 
Person-Centered and Value-Based Care  60 mins. 1.0 

3544 
Development and Age-Specific Considerations for 
Improving Perioperative Outcomes 60 mins. 1.0 

3076 
Diabetes Management - Current Trends in Care and Best 
Practices 60 mins. 1.0 

14971 Person-centered Care Planning in Long Term Care 60 mins. 1.0 

14114 
Person-Centered Dementia Support for Enhanced 
Well-Being 60 mins. 1.0 

8491 Basics of Medication Management 60 mins. 1.0 

8683 Safely Managing Medications 60 mins. 1.0 

14559 
Medication Assistance and Management in Assisted 
Living: State Law Compliance and Legal Requirements 60 mins. 1.0 

14660 Obstetric Emergencies in the Emergency Department 120 mins. 2.0 

14115 End of Life Palliative Care and Pain Management 60 mins. 1.0 

14699 Implicit Bias in Maternal and Reproductive Healthcare 75 mins. 1.25 

3483 
The Importance of Discharge Planning and Appropriate 
Handoffs for Elderly Patients 30 mins. 0.5 

287 
Introduction to the Payment Card Industry Data Security 
Standard 45 mins. .75 

14116 
Overview of Patient-Centered Care Practices and 
Value-Based Care 60 mins. 1.0 

14558 
Assisted Living: Overview, Levels of Care, Patient Profiles, 
and Staff Supports 60 mins. 1.0 

158 CMS - Introduction to Fraud, Waste, and Abuse 30 mins. 0.5 

14522 Revenue Cycle Management: Optimizing Workflow 60 mins. 1.0 



2904 
Hierarchical Condition Category Documentation 
Guidelines 30 mins. 0.5 

12579 
Comprehensive DSM 5 TR Training Diagnosis Assessment 
and Clinical Application 60 mins. 1.0 

13234 
Ethical Use of the DSM 5-TR: Diversity, Equity, and 
Inclusion 90 mins. 1.5 

13474 Introduction to DSM 5-TR Diagnostic Classifications 60 mins. 1.0 

11523 
Safeguarding Adults Recognizing and Responding to 
Abuse and Neglect 90 mins. 1.5 

12394 
Advanced Topics in Differential Diagnosis: Co-occurring 
Mental Health and Substance Use Disorders 60 mins. 1.0 

5668 Non-Violent Crisis Intervention 60 mins. 1.0 

12200 
Conflict Resolution and De-escalation Techniques - A 
Non-Violent Crisis Intervention Approach 60 mins. 1.0 

16000 
Understanding Intellectual and Developmental Disabilities: 
Foundations for Care Professionals 60 mins. 1.0 

4699 Assessment and Management of Asthma 60 mins. 1.0 

14901 
Tuberculosis Management: Evidence-Based Care Across 
Diverse Populations 90 mins. 1.5 

15510 Cardiopulmonary Rehabilitation 60 mins. 1.0 

15301 
Caring Residents with Traumatic Brain Injury (TBI) in 
Long-Term Care Settings 120 mins. 2.0 

3921 Management of Chronic Obstructive Pulmonary Disease 60 mins. 1.0 

14 
Deficit Reduction Act / False Claims Act / Employee 
Protection Act 60 mins. 1.0 

14525 
Navigating Corporate Compliance - Strategies for Ethical 
Governance and Effective Risk Management 90 mins. 1.5 

26 Patients Bill of Rights 30 mins. 0.5 

59 Hospice and End of Life Care 60 mins. 1.0 

73 Nursing Home Compliance 30 mins. 0.5 

76 Identifying and Reporting Elder Abuse 30 mins. 0.5 

101 HIPAA for Supervisors and Managers 45 mins. 0.75 

338 Age Specific Competencies 30 mins. 0.5 

3045 
Considerations and Strategies for Implementing a Model 
PDPM Program 

30 mins. 0.5 



3060 
Managing Patients with Obesity Insights and Best 
Practices 

60 mins. 1.0 

3105 Early Recognition of Resident Changes in Condition 60 mins. 1.0 

3159 
Alzheimer's Disease - Related Dementia (ADRD) | Care 
Transitions Best Practices 

60 mins. 1.0 

3390 Trauma Informed Care 30 mins. 0.5 

3456 
Communication and Familiarity for Patients and 
Caregivers 

45 mins. 0.75 

3535 Effective Problem Solving with Challenging Behavior 45 mins. 0.75 

3541 Healthy Aging 45 mins. 0.75 

3542 
Identifying and Assessing Domestic Abuse Victims for 
ASC Professionals 

75 mins. 1.15 

3549 Understanding the Psychosocial Needs of the Older Adult 30 mins. 0.5 

3722 Crisis Intervention in Mental Health 30 mins. 0.5 

3940 Assessing a Patient with an Altered Mental Status 30 mins. 0.5 

3992 
Understanding Power of Attorney (POA), Conservators 
and Guardians 

30 mins. 0.5 

4004 Patient Driven Groupings Model (PDGM) 30 mins. 0.5 

6720 Clinical Responsibilities During a HRSA On-Site Visit 45 mins. 0.75 

8935 
Mobile Crisis Intervention and Response in Behavioral 
Health (Part I) 

30 mins. 0.5 

9000 
Mobile Crisis Intervention and Response in Behavioral 
Health (Part II) 

30 mins. 0.5 

9149 QAPI Standards in Hospice and Home Health Care 45 mins. 0.75 

9152 Establishing Coding Audits for ASCs 30 mins. 0.5 

9359 Discharge Planning for Patients in ASC settings 45 mins. 0.75 

11521 Protecting Children - Reporting Child Abuse and Neglect 60 mins. 1.0 

11631 Identifying High Risk Patients in Urgent Care Settings 30 mins. 0.5 

11989 
Recognizing and Reporting Abuse and Neglect in 
Vulnerable Adults and Children TX Non-Clinical Staff 

45 mins. 0.75 

12972 
Clinical Application of DSM 5-TR - Mental Health 
Assessment and Screening Tools 

90 mins. 1.5 

12977 
Social Determinants of Health and Reproductive Health 
Outcomes 

45 mins. 0.75 



13226 Best Practices in Case Management 30 mins. 0.5 

13227 Introduction to Value-based Care 30 mins. 0.5 

13233 Best Practices in Creating a Plan of Care 45 mins. 0.75 

13472 
Differential Diagnosis: A Comprehensive Guide to Utilizing 
the DSM 5-TR 

75 mins. 0.75 

13907 Handling Allegations of Abuse Among Patients with IDD 60 mins. 1.0 

14127 Care Planning and Preparing for End of Life 45 mins. 0.75 

14312 Medication Management - Storage and Security 30 mins. 0.5 

14316 
Reporting Concerns about Quality and Safety in 
Healthcare 

45 mins. 0.75 

14346 Difficult Conversations in Hospice and Palliative Care 45 mins. 0.75 

14528 
Strategic Human Resource Management - Empowering 
Teams Through Feedback, Development, and Growth 

90 mins. 1.5 

14562 Clinical Skills in Motivational Interviewing 60 mins. 1.0 

14564 Diagnosis-Related Groups DRGs in Hospital Admissions 30 mins. 0.5 

14571 
Introduction to Abuse, Neglect, and Exploitation in 
Long-Term Care Settings 

60 mins. 1.0 

14659 Cultural Competency in Home Healthcare 45 mins. 0.75 

14689 Documentation for Activities of Daily Living (ADLs) 60 mins. 1.0 

14727 
Cultural Competency in Long-Term Care - Enhancing 
Communication Practices 

45 mins. 0.75 

14856 
DOT Hazardous Materials Transportation Regulations an 
Overview 

30 mins. 0.5 

15076 
Supporting Communication in LTC: Cognitive and 
Intellectual Disabilities 

30 mins. 0.5 

15090 
Resident Assessment and Care Planning in Assisted Living 
Facilities 

45 mins. 0.75 

15148 Ostomy Education - Management and Patient Care 60 mins. 1.0 

15185 
Self-Injurious Behavior in Older Adults: Identification, 
Prevention, and Response 

30 mins. 0.5 

16047 
Cybersecurity Practices in Behavioral Health: AI and New 
Threats 

30 mins. 0.5 

8275 
DEI - The Importance of Cultural Competency for Care 
Professionals 

180 mins. 3.0 



13765 
Telehealth Ethics and Legalities: Navigating the Digital 
Landscape 

60 mins. 1.0 

12019 Ethical Considerations in HIV AIDS Care 90 mins. 1.5 

4642 
Foundations of Medical Ethics - A Guide for Care 
Professionals 

180 mins. 3.0 

13356 Culturally Competent Practices in Mental Health 75 mins. 1.25 

13104 
Cultural Competency in Diverse Communities - 
Embracing Inclusivity and Equity 

75 mins. 1.25 

 
Learn more about MedTrainer’s CCM-approved courses on MedTrainer.com. 
 
 

https://medtrainer.com/blog/aama-continuing-education/
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