6 Reasons

Healthcare Organizations Choose
MedTrainer’s Credentialing Platform

Unmatched
Visibility

Time-Saving
Automation

Continuous
Innovation
System

Consolidation

Highly-Rated
Customer Support

Fully-Managed
Services

Customizable dashboards and reports provide the data you need to project revenue,
plan for growth, and manage staffing. Plus, activity logs track every action within

the platform so you know if an enrollment application has been sitting too long or if
providers are dragging their feet submitting documents.

Customers say MedTrainer shortens the credentialing process by three weeks on
average, so new hires are in front of patients sooner. Much of this time savings is due
to the automation of manual processes, such as license verification and exclusions
monitoring. MedTrainer completes these tedious processes with notifications when a
human touch is needed.

G2 reviewers gave MedTrainer’s credentialing platform a perfect score for “Product
Going in the Right Direction” in the Summer 2024 reports. Dozens of credentialing
features have been added or enhanced with many more planned.

MedTrainer’s all-in-one platform eliminates the need for point solutions that are
expensive, and cause headaches, technical issues, and lost time. With a natively-
built platform, everything works together in a unified way, modifications can be
made quickly, and it's easier for end users. Add compliance training, document
management, incident reporting, or contract management at any time.

MedTrainer’s customer support answers 95% of calls for support within two rings and
resolves requests within an hour, on average. In addition to live and virtual support,
MedTrainer also offers a customer support center with a robust video library and
multiple service levels.

If your organization needs more than just software, you can outsource

all credentialing to MedTrainer’s team of credentialing specialists. These
geographically-focused teams use the credentialing platform to complete all tasks,
so you have real-time visibility into every action.

“We have several providers for our five clinics and one person who handles credentialing
needs. MedTrainer has helped save us time to focus on more billing tasks at hand.”

- Dana Eberhard, FASA Family Wellness PLLC

Reduce the credentialing timeline and increase enrollment accuracy with MedTrainer.

Request a demo at MedTrainer.com
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https://medtrainer.com/demo/

